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www.al.gov.bc.ca 

HEAD OFFICE- KELOWNA 
 

200 - 1690 Powick Road 
Kelowna, BC  

V1X 7G5  
 

Phone:  250.861.7211 
Fax:  250.861.7490    Toll free:  1.888.332.3352 

 
 

First Name Last Name Position Direct Line Email 
Stan Combs Senior Program Analyst 250 861-7681 Stan.combs@gov.bc.ca 
Kevin Daniels Mgr. Claims  250 861-7295 kevin.daniels@gov.bc.ca 
Carol DeLong Manager, Business & Finance 250 861-7537 Carol.delong@gov.bc.ca 
David  Edge Mgr. Finance & Admin 250.861.7680 david.edge@gov.bc.ca 
Gary  Falk Director 250.861.7232 gary.falk@gov.bc.ca 
Gary  Flaten Customer Support Analyst 250.861.7647 gary.flaten@gov.bc.ca 
Jason LaBonte  Mgr. Field Operations  250 861-7208 jason.labonte@gov.bc.ca 
Charlie Laferriere Accounts Supervisor 250 861-7396 Charlie.laferriere@gov.bc.ca  
Shari Murton Support Clerk – Finance & Admin 250 861-7206 Shari.murton@gov.bc.ca  
Elaine Paterson  Claims Administrator 250 861-7649 elaine.paterson@gov.bc.ca 
Larry Plett  General Mgr.  250 861-7245 larry.plett@gov.bc.ca 
Jan Rhodes Mgr. Field Operations  250.861.7244 jan.rhodes@gov.bc.ca 
Creighton  Smith Accounts Supervisor 250.861.7249 creighton.smith@gov.bc.ca 
Connie Skarra Records Management Clerk 250 861-7398 Connie.skarra@gov.bc.ca  
Murray  Swan Adjusting Agrologist 250.861.7202 murray.swan@gov.bc.ca 
Barbara Watson Operations Analyst 250.861.7243 barbara.watson@gov.bc.ca 
Lucia Zhang Finance Clerk 250 861-7399 Lucia.zhang@gov.bc.ca  

 
 
 
Kelowna Downtown Office 121 – 565 Bernard Ave, Kelowna BC  V1Y 8R4  Fax:  250 861-7420  
Croteau, Phil Agrologist 250 861-7419 Phil.croteau@gov.bc.ca  
Fitzgerald, Michele Mgr. Underwriting  250 861-7209 michele.fitzgerald@gov.bc.ca 
Halm, Grant Senior Program Analyst 250 861-7215 grant.halm@gov.bc.ca 
Jourdan, Bob Senior Data & Applications Analyst 250 861-7220 robert.jourdan@gov.bc.ca 
McAra, Ken Mgr. Applications & Database Dev 250 861-7468 ken.mcara@gov.bc.ca 
Seeto, Adeleen Statistical Data Analyst 250 861-7682 adeleen.seeto@gov.bc.ca 
Steward, Lonny Mgr. Marketing & Product Review 250 861-7204 lonny.steward@gov.bc.ca 
Ward, Crystal Program Analyst 250 861-7221 crystal.ward@gov.bc.ca 
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